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The complaint dated U .A5.18 received on
vide letter No.1161 dated 04.06.18 against
estimate for industrial connection.

25.5.18 through our JE GIDC Ha[o[
our letter date d 29 .q5. 1 8 regarding

1.0 On 17.07.18, the case of the Comptainant GrievaRce was'heard before
Consumer Grievance Redressal Forum wherein Shri Rohit Jaini appeared on
behatf of comptainant M/s. Prem Industries, whereas,shri S D Chudasama,
Deputy Engineer (T) Hal,ol division appeared as responde,nt on behatf of
MGVCL before the Forum. Both the parties were heard.,

2.0 The brief history of the case is as under: .

2-1 The comptainant had apptied for toad of 90 KW . for industriat
purpose an in NA land at RS No.56, Ptot No.16 outside gamtal area
on Santrod, Vittage: Duniya (NA tand). ;"

2-2 AccordinglY, after survey etc, TS was accorded vide No.4680 dated
14.48.17. with work involvement of HT Line 0.120i Km, TC 100
KVA, TS amount Rs.8,09,362/ -. ,:

2.3 FQ issued on 14.08.2017 with line charge amounting to
Rs.4,55,788/ - Fixed Charge Rs.98,000/-, Security De-posit
Rs.2,55,474/-, totating Rs.8,09. 362/ + Agr fee Rs. 1OOl,_ .

2.4 FQ paid on 21.08.2017 .

2.5 Connection was reteased on 06.1 O.ZO17.
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Respondent Shri S D Chudasama, Deputy Engineer (T) Hatol
division of MGVCL.
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3.0 The representative of the comptainant contended that at vittage Duniya,

!:;-.'-;-:i, Tal: l l;l;L, list: lanch,;iah;1, l": Ilc:56, pi':!:i ?3, Sllt l'1:"1 5,

NA Land. Junior Engineer Shri Vohra, GIDC s/dn of MGVCL has given futl

Line cost estimate in line with the circular No.76 e 76(A) of MGVCL.

Further, compLainant had argued that since Government of Gujarat has

issued new two nos of ResoLutions in which directives has'been given

that outside gamtat area under NA land if commerciat, industria[

connection is d-emanded then onty fixed cost charges are to hn recovered

from the party so party raised his grievances for refund of fne charges
tpaid by him.

4.0 The respondent contended that as per recent directives of corporate

office of MGVCL Vadodar-a letter No.2545 dated 20.09.297 of Chief

Engineer (T&O) MGVCL on the basis of THARAV of GoG €andhinagar

daied 23.08 .2017. Further, CE (TeO) of MGVCL vide his dffice letter
No.2545 dated 20.09.7017 directed to refer to corporate office, MGVCL,

for any refund cases in estimate, if any, hence, respondent asked for

taking necessary action.

5.0 The Forum Members present at the hearing considered contention of

both the parties and perused the records and observed *that tetter
No.2545 dared 20.09.207 issued by Chief Engineer (TeO) MGVCL on the

basis of THARAV of GoG Gandhinagar dated 23.08.2017. Par:t$is required

to be issued fixed line cost for his LT power demand outside$amtal'area
on[y.

This issue has atso been reviewed in detail and THARAV o:f GoG EPD

Gandhinagar No.GUV -2016-3885-K1 dated 24.01 .2017 is t'reproduced
below where matter has been addressed & ctarified. t
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Recentty, GoG Tharav dated 23.08.2017 has approved modfrication in his

earlier Tharav dated 24.1 .2017 especiaLly for Sr Nb.3 ,4'r& 5 which is

reproduced herebetow: ft

3. Pol.icy for givi ng24 hours etectric connection to Ashram.Shata, Adarsh
Nivas etc units owned by the State / Central governmen* any institute

''J

4. Pol.icy for giving 24 hours electric conneCtion to industriat,
commerciat, Agro industries in agricuttural land and tr, tand of any

il
t.

other purpose. 
,.

5. PoLicy for giving 74 hours etectric connection to PouttrlFarm, cattte
shed, Fisheries Farm, cow shed, tobacco crushers, Mobfie tower, Mitk
chitting plant etc a[[ government activity. F

Hence, as per the recent GoG Tharav dated 23.08 .2A1* foltowed by
GUVNL circutar dated 01 .09 .2A17 , it is directed that, ,frr the above
condition 3 ,4 & 5 irrespective of the situation of thf; premises of
appticant i.e. in gamtal or outside gamtal if the demanU is made for
category as stated in Sr No. 3,4 ft 5 above, for exctuSve NA land
estimate for power connection may be recovered on the b*is of demand
& only fixed cost charges basis. lf the land in simvistar,ffor the above
condition No.3,4, & 5 is agricuttural land then, recovery ff estimate for
giving him 24 hours power suppty, shoutd be actuat as per'ltork invotved.

Hence, in line with the original Tharav dated 24.01 .2017 # subsequent
revised Tharav dated 23.08.2017 wherein condition Noi. 3, 4 & 5 of
original Tharav have been revised so for this case, *ndition No.4
pertains to demand of industrial connection have been revlled that in NA

tand outside gamtal area if party applies for power supptffor industrial
purpose then DISCOM has to recover onty fixed charge ,tost from the
party.

: -;r:!'



v

In view of the above resotution CE (TeO) MGVCL has given guidetines to
a!.1 f:cl.C officei- Nc.llicVCj-lTcc h/ i7t5 datcC ZC.A9.fi that cii-cular
become effective for those apptications who have been issued estimate
before 01 .09.2017 here in this case of Shri Hariom K Joshi, estimate has
been issued -on 24.03.2017 so it becomes appticabte. Further, ir the
aforesaid letter, it is also mentioned that if appticant has paid the Fe
and his connection reteased on 21 .06.2017. Such type of appticants are
atso etigibte for refund of line charges & onty fixed charge cost is
required to be retained with the DISCOM.

Hence, on the basis of these records, directives & GoG resotution, Forum
members heard both the parties and issued fottowing order.

QRDER

6'0 The Forum direct MGVCL to refund the tine charges to complainant M/s.
-LtgT Industries, Ptot No.16, Nakoda Estate -{ Vittage: Duniya, Ta[:Hatot, Dist : Panchmahals, by retaining fixed' charg6 cost, Security
Deposit etc with DISCOM as per rutes.

m

,tt}'"-l
(H R Shah)

Technical lilember

P5:
If the complainant is not satisfied with the order of this Forum, the complainant mayapproach ombudsmal only after payment of minimum'33% of the bill amount issued to theparty in question- The office addiess of ine omoudsman is : rde itiii'officer, office ofthe Electricity ombudsman, Guiarat Electricity Regulatory commisiion, Barrack No.3,Polytechnic compound, Ambawadi, Ahmedabad iso o1s in accordance with clause No.2.63Chapter-2 of GERC Notification No.2 of 201I . 
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1.Representationsnoulocomp[ainantwithhisnameandaddress.
2. Representation shoutd be supporteo wiin airioavil.
3' True copy of order of Forum and original comptaint made before Forum shoutd be attached.Enctosed documents shoutd be certified copies of the orilinat documents. 

r'vL/r\r tJs crLLcrLrrt

4' The representation before ombudsman shoutd be suum]tiuo *itnin 30 days from the date oforder of Forum.
5' copy of representation shoutd be submitted at the office of ombudsman. copy of representationshoutd be submitted to atl respondents.
6' lf the comptainant is required-to.pay any amount according to the order of Forum, one-third ofsuch amount shoutd be deposited by compl.ainant and prodfs shoutd be attached atong with therepresentation.
7' The matter shoutd not be pending before the competent Forum or any other court, tribunat,arbitrator or any other authority.,
8' Att representations shoutd be with a sufficient cause, reasonabte ditigence causing the consumerprima facie loss and damages / inconvenience. -v\s v'\'sv'Lv s(r'|

e' Repres:*::l?l 
_Tavle 

submitted in. Engrisn oi.cuiarati language

Independent lAember

V

(A G Shaikh) a Y Shah)
airperson
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